IOTOBOP Ne Y37 GV

00 OKa3aHHH YOUIYE HEKOMMYTHDPYCMOT'O J0CTYIIA K CETH HHTE[)HET IOPHIANYCCKHM JIHIIaM

Cumdepornois XL {77&202_4’1

(HACCICHHDBIF TYHKT)

AO «Kpbivrenekom», wumMenyemMoe B ganbHeimeMm «HWcecnoaHuTenb», JIHLEH3UH
DenpepaibHON ¢y)0Obl 110 HAA30PY B chepe CBI3MU, HHPOPMALMOHHBIX TEXHOJOIHMH M MACCOBBIX
KoMMYyHUKanuMn Nel75338 or 21.07.2019r. Ha okaszaHHe TeleMaTHYECKUX YCJIYr U JIMLEH3HU
DenepanbHOR ci1ymOBI 110 HAA30PY B cepe CBA3U, HHPOPMALMOHHBIX TEXHOJIOTHH M MAaCCOBBIX
KomMmyHHuKau Ne 175535 ot 21.07.2019r. Ha oxazaHue ycCiyr CBSI3W [0 Tepeaayd JaHHBIX, 34
HCKJIIOYEHHEM  YCIyr  CBSI3H IO IIepelladyM  JIaHHBIX Ul UeJleH IMepefayd  IoJIOCOBOM
HH(OPMALIMMCBA3H B JIMIE 3aMeCTUTENsl HadadbHHUKAa LEHTpa IO BONpOCaM MPOJaXH YCAYr W
00CNY)KMBAHHIO MNMOTpeOMTEeICH LEHTP TEIEKOMMYHUKALMOHHBIX yeuyr «Cumpepornons»y AQ
«Kpeimtenexkom» Poidavexk Enensl HukonaeBHbl. neMCTByfomeH Ha OCHOBAaHHH JIOBEPEHHOCTH No

39 ot 01.07.2022 r.c ono CTOPOHD nl {% 2200 (O
YxCinto?2 ) WATTE Al
ILeHCTBy}omero Ha OCHOBaHHHU 'fjg A ﬂé;z ,
C JIDYTOH CTOpOHBI (ITPH COBMECTHOM HAMMEHOBAaHHUU — <<CTOpOHbI>> 10 OTHEIBHOCTH -
«CTOpOHA» ), 3aKJIFOUNIIM HACTOSIIMUH JIOrOBOP, O HHIKECIIECTYIOIIEM:

x; IHPEJMET J1OI'OBOPA
[.I. HMcnonuurens npeaoctapisieT 3aka3zuuKy YCIYTHM HEKOMMYTHPYEMOIO JOCTYIla K CETH
Mureprner (najiee — TeneMaTHyeckas ycjayra CBS3M) W JIONOJHHTEIBLHBIC YCIIYIH, a 3aKa3uuK

0JIYHaeT YKA3aHHYIO TEIEMATHUECKYIO yCHIYTY CBA3H B COOTBETCTBUM IEPEUHEM H YCIOBHIMY,
BLIOPAHHLIMH 3aKa3uHKOM H H3JI0XKEHHBIMH B 3asIBKE 3aKazuuKa.

.2, dakThueckoe MECTO OKa3zaHMs TeJIeMaTHYECKHUX YCAYT CBSI3M yKazaHo B [IpHiodxeHHH Nﬁl
Jlorosopa.

.3, 3aka3zuuk 00s3yeTcst CBOEBPEMEHHO H B [MOJHOM 00BEME OIJ1IaUMBaTh JAHHBIC YCITYTH.

2.  OINPEJAEJEHUE TEPMHHOB

2.1. IANA - oduuuanbHas opraHuzalusg, KOTopas 3aHUMacTcs paclpelcsieHUEM gH
perucrpanuei riiodainsHoro IP-angpecHoro npocrpaHcTsa.

2.2, ADSL - acummerpuuHas uu@poBasi aboHeHTckas guHus (Asymmetric Digital Subscribr
[Line). l'exHomorus nmo3Bos€T HCIIOAB30BAaTh CYHICCTBYIOLIHE a0OHEHTCKHE Tene®OHHBIC JTUHHH
17151 BLICOKOCKOPOCTHOM fepeiauu v Npuéma JaHHbIX MEXIY KOMIIbOTEpaMU aDOHEHTOB,

2.5, SHDSL - cummerpuyHas  BBICOKOCKOpOCTHas  HH(poBas abOHEHTCKAas  JIMHUSI
(SimmetricHighSpeedDigitalSubscriberLine).  Texnonorus  oOecreunBaeT  CUMMETPUYHYIO
NYTUIEKCHYIO Tepenauy HHpOpMalid 1o OOLIMHOW ABYXIPOBOJHOH MenHOM JUHMM CBSI3H. J[Jis
YBEJIHUEHUS CKOPOCTH U JIAJIHOCTU CBSI3U HCIIOJIB3YETCS JBE Naphbl MPOBOJIOB.

2.4, ETHERNET- ceMelCTBO TexHOJOTuil nakeTHO nepeiaud JaHHBIX 1718 KOMIBIOTEPHBIX
CCTEH. |
2.5.  FTTB - ontuueckoe Bonokno 10 3manus (fiber to the building). B gannoii apxutextype
BOIOKHO  JIOXOJIHT 710  KOMMYTallHOHHOro  obopynoBanus  Oneparopa, pa3MeniacMoro
[IPEHMYLICCTBEHHO Ha TCPPUTOPUH JJOMOB M JIOMOBJIAJEHHH.

2.6. HOPT 3AKA3YHMKA - nopr ua obopynoBanum pgoctyna Omepatopa, K KOTOPOMY
NOJKIIOUEH KaHal HEKOMMYTHPYEMOTO 10CTya abOHEeHTa.

2.7.  TPADUK 3JAKAZHUUKA - obmass COBOKYNHOCTL JAHHBIX. IMOJYYEHHBIX Ha TOLRY
3aKa3zyuMKka MM lepeiaHHblx ¢ nopta abodenrta. Tpadux adoneHTa BKIIIOUAET CIIYKEOHJO



Mficbopmaumo, HaJIMYUE KOTOPOH OOYCJIOBIEHO TEXHHYECKUMH CBONCTBAMM 000pYHOBAHUS W
[IPOTOKOJIAMH 0OMEHA, HCIIONB3YEMBIX JUIS [IPEIOCTABIEHHS MuTtepHera abonenry.

2.8.  HEKOMMYTHPYEMBIN TOCTYII — nocTosgHoe COCIMHEHHE C IIpoBaitIepoMm.

2.9.  ABOHEHTCKHWUU TEPMMHAI - COBOKYITHOCTE TEXHUUCCKUX H MPOIrPAMMHBIX CPEJICTB.
MIPUMCHSACMBIX a0OHEHTOM M (MJIM) MOJIB30BATEJIEM IIPH MONB30BAHUH TeIeMATHYECKUMMU VCIyramu
CBI3H U1 IEpeavu, MprueMa U OTOOpaKeHUs IJEKTPOHHBIX COOOIIEHUH U (MH) QopMHPOBAHUS,
XpaHeHns 1 00paboTku HHQOPMALMH, comepKalCics B MH()OPMALIHOHHON CUCTEME.

280. ABOHEHTCKAS JUHUS - 1unus CBSI3H, COEJMHAIOIIAS IMOJIb30BaATE I LCKOE
({coneynoe) obOpyI0OBAHUE C Y3/IOM CBSI3H CETH nepegayd JaHHBIX.

2.11.  BPEZOHOCHOE INPOI'PAMMHOE OBECIIEYEHME - IporpaMMHOE obecreyeHue.
HCJICHAIIPABIICHHO NIPHBOASANIES K HAPYIICHUIO 3aKOHHBIX NpaB aGoHeHTa U (1iu) MOJIL30BATENS, B
TOM 4HuClIe K cOopy, oOpaboTke wiM nepemauve ¢ aGOHEHTCKOIO TepMUHAIa UH(pOpMaIlUU Oe3
cornacus aboOHeHTa ¥ (MJIM) Moib30BaTeNs, JIU60 K yXVALICHHIO [mapameTpoB QPYHKLUHOHUPOBAHUS
aDOHEHTCKOTO TEPMHUHANA UM CETH CBSI3H.

2.12. CIIAM - tenemaTnueckoe DJIEKTPOHHOE COODLLIEHHE, TTpeHA3HAYEHHOE HEOIIpeE/IEHHOMY
KPYTI'y JHll, JOCTABIEHHOE aDOHEHTY U (MJIM) [10JIB30BaTEO 6e3 ux IPEABAPUTEIBLHOIO COTJIaCUs U
HE I103BOJIAIOIIEE OUPEICIHTE OTIIPABHUTES 3TOr0 COOOIEHHUS, B TOM YHCIIE BBUAY VKA3aHHS B HEM
HECYIIECTBYIOIIETO I (aibCH(PUUIUPOBAHHOIO aapeca OTIPaBUTES.

2.13. TAPU®HBIA TIJIAH - COBOKYIIHOCTb HCHOBBIX YCIIOBUH, IPU KOTOPBIX OIIEPATOp CBSI3H
HPEATAracT IOJIE30BATHCA OAHOM JINOO HECKOABKHMH TEIeMAaTHUYECKUMH YCIYTaMH CBSI3H.

2.14. YHUOULHHUPOBAHHBIA YKA3ATEJb - coBokymHocts GyKs, uudp, CUMBOJIOB,
OHO3HAYHO ONpenCsIIONINX B HH()OPMAUHOHHO-TEJIEKOMMYHHKALHOHHOH CeTH
U (POPMALIMOHHYIO CHCTEMY C ONPEIeIeHHbBIM IS TAKOH CeTH POpPMaTOM.

3. TEXHHYECKUE XAPAKTEPUCTUKU TEJEMATHYECKOM YCJIVII

3.1, Kanan HeKOMMYTHPYeMOTro J0CTyMa OPraHu30BaH ¢ MOMOLIBIO FI'TB

LyYeranoska 11osoli i HC 1 ADSL/SHDSL — sMomesos. cviecTsyloueit reneonnoii auHui i ADSL-voaemos. Ethernet. FTTB)
3.2.  llpomycknas cnocoBHOCTEL KaHama HCKOMMYTHPYCMOTO JIOCTYyIIA IJIs NMepefauyd BXOISILErO

1 ‘ucxonduiero tpaduxa 3aKazyuka oripenesicHa B llpunoxenun Nel u spiasercs: HeoThbeMIEeMOl
4aCThbIO HacToswwero /lorosopa.

3.3. VYcayra, IpenocTaBieHUs HCKOMMYTHUPYEMOI'O  JOCTYHIA.,  BKJIKYAET B  ceOs
HCITIOCPEACTBEHHYIO MapUIPYyTU3aLIHMIO K M1o0anbHbpiM [P-ceTsamMm.

3.4. HcnonHuTenp [pUHUMAET ¥ MapmipyTtusupyetr [P-anpeca, koTopele odunmanbao
3aperucTpupoBansl B [ANA.

3. Penienne onepaTHBHBIX BOIPOCOB B CITyyae HCJOCTYITHOCTH TCJIEMATHUYECKHX YCIIYI CBSI3H

OgyLIECTBIIAETCA 110 Tenedony: 83005060000, +7(3652) 54-74-47.

4, IIPABA 1 OBSI3AHHOCTHW CTOPOH

4.1.1. Hcnoanurtear o6s3an:OKa3LIBATE JaKazyuKy TeleMaTHUeCKHE YCIAYIH  CBA3HU W
AOHOTHUTCIBHBIC  yCIIYTH B COOTBETCTBMHM C 3aKOHOAATENBbHBIMM M HMHBIMH HOPMATHBHBIMHU
[IPABOBLIMA  aKTaMH  Poccuiickoit  Deaepauuu,  JUICH3MSIMH, IlpaBunamu  oxazauus
TJICMATHHECCKHX  YCIyT CBA3W yTBEPXKIACHHBIMH [locTtaHoBnenuem I[IpaButenncrBa Poccuiickoi
Genepauun ot 10.09.2007 Ne 575, [IpaBuiamu oxazaHust yciyr cBsizsu AO «KpeiMTenekom» wu
JloroBopom. YCTpaHsITb HEMCHPABHOCTH, MPEMATCTBYIONINE I10JIb30BAHUIO TeleMaTHUCCKIM MU
yCJIyraMu CBSI3H I10 3asBK€ 3aka3dWKa, 3aperHCTPHpPOBAHHON B cayxbe TexHHUYecKod MO LIEPIKKH
VicnomHuTens, ¢ yueToM TEXHHYECKOH BO3MOIKHOCTH VICTIOMHMTENS H B CPOKH, YCTAHOBJIEHHBIE
JCHCTBYIOLIUMH HOPMATUBHBIMH aKTaMH. HeucrnpaBHOCTH, BO3HUKIIME [0 BMHE 3aKa3umKa.



YCTPAHSATL C YYETOM TEXHHUYECKHUX BO3MOMKHOCTEM 3a AONOJHUTENBHYIO TJIATY, B COOTBETCTBUHU C
NCHCTBYIOIMMH Tapudamu VcrnoaHuTens.

4.1.2. Haznauath 1o CcOrJlaCOBaHHMIO ¢ 3aKa3UYMKOM HOBBIE CPOKU OKA3aAHUSA TEJIEMATUYECCKUX YCIIYT
CBSI3H, €CJIM HeCOOJIKJIEHUE YCTAHOBJIEHHOIO CpokKa ObUIO OOYCIOBIEHO OOCTOSATEIILCTBAMH
HEIPEOaOJIUMOMN CHJIBI.

4.1.3. M3pemars 3akazuuka 00 U3MEHEHHH TApHU(POB HA TCIEMATUYECKUE VCIIYTU CBSI3U, BBEJIECHUHU
HOBBIX Tapu(OB Ha TEJIEMATHUYECKHE YCJIYrH CBs3M He meHee 4ueM 3a 10 (aecatb) AHeH A0 HX
W3MCHEHHUS/BBEICHHS YEepe3 CPEeACTBA MACCOBOW HMH(MOPMALUH HW/HJIM Ha O(MULHMAILHOM CaUTe
Mcnonnurens no agpecy www.ktkru.ru, u/nim B LEHTpax NHPOAaX U OTACIEHUAX OOCIIyKUBaHUS
A0OOHCHTOR, U/WJIM HHBIM CIIOCOOOM, HE NMPOTHBOPEYALLIUM 3aKOHOAATEIILCTRY.

4.1.4. Bo300HOBIATH OKa3zaHUE TEJIEMATHUYECKHUX VCIIYI CBSI3H 3aKA34YUKY B TEUYEHHE CYTOK CO HHS
[peaoCTaBliEHUs AOKYMEHTOB, MOATBEP KAAIIUX JHKBHAALIWIO 3aJ0/DKEHHOCTHA MO OfLlaTe 3THUX
YyCJIYT (B CJIy4dae MPUOCTAHOBJIEHUS OKA3aHUA YCIIYT).
4.1.5. llpemocraBnsaTe 3aka3udky ycayru, omnpeneieHHblie B llpunoxenuun Nel K HacTosegy
Jlorosopy.
4.1.6. Ilo TpeboBaHuO 3aKa3zuyuka NpeaoCTaB/INTh AOMNOJHUTENbHYIO UHQOPMALUIO, CBI3AHHYIO C
OKa3aHUEM TeJIeMaTHUYECKUX YCIYT CBS3H.

4.1.7. BepHyTh 3aKa3zyHKy HEHCIIOJb30BAHHBIM OCTATOK MOEHEKHBIX CPEJICTB, BHECEHHBIX B
KauecTBe aBaHca, B TeueHue 30 (TpuauaTu) AHel co AJHA pacTopkeHus Jlorogopa.

4.1.8. ObecneunBarh B LEJAX OKa3aHUS TEJIEMATHUYECKUX YCIYT CBSI3H BbIJICICHUE aDOHEHTCKOMY
TCPMHUHATY CETEBOrO aJapeca. |
4.1.9. ObecrieyuBaTh BO3MOKHOCTh KPY[JIOCYTOUHOIO TOJYYEHHMS 3aKa3yMKOM TeJeMaTHUeCKHX
YCJIYT, KPOME MEPUOJ0B ITPOBEACHHUS ITPOPUIIAKTHUECKHX U PEMOHTHBIX PadoT. "
4.1.10. MckniounTh BO3MOXKHOCThL A0CTyNna K MH(POPMALIMOHHLIM CHCTEMAaM, CETEBbIC ajpeca Uiu
YHU(PHUIIMPOBAHHBIE  yKas3aTeJid, KOTOpbIX 3aka3uuk cooduiaetr VICMOJHUTENHO CBI3A B
[IPeIyCMOTPEHHOM J|OrOBOPOM BH/IE.

4.1.11. UcnnonHUTENIb U MHBIE JIMLA, MOJYUYUBIINUE JOCTYN K NEPCOHAIBHBIM JaHHBIM, 00si3aHbl HE
PacKpbIBATL TPETHHM JIMIIAM U HE pacHpOoCTpaHATh NEPCOHANBHBIC JaHHbIE O€3 cornacus cyObeKga
MEPCOHAIBHBIX JaHHBIX, €CJIM HHOE HE MIPENYCMOTPEHO (PeaepalibHbIM 3aKOHOM.

4.2, HcenoaHurenb Bripase:

4.2.1. TpebGoBath 0T 3aKa3zuMKa OIJIaThl OKA3aHHBIX UM TEJIeMaTHUYECKHUX YCIIYT CBA3H.
4.2.2. YBEJAOMHB 3aKa3zyukKa, MPHUOCTAHOBUTL OKA3aHHE TCIIEMATUYCCKUX YCJIYI CBSI3H, B Cllyyae
HAPYLIEHHWST 3aKa3uuKoOM TpeOOBaHUH, CBSI3aHHBIX C OKA3aHUEM NAHHBIX YCIIYT U YCTAHOBJICHHBIX
DenepanbibiM 3akoHoM Pocculickodt @epepaniun ot 07.07.2003r. Nel26-O3 «O cBsI3u», UHBIMHU
HOPMATUBHLIMK W [IPaBOBbIMH aKTaMH W JlOTOBOpPOM, B TOM YHUCJIC HApPYIIEHHUE CPOKOB OILJIATEI
OKa3aHHbIX 3aKa3uuKy YCJIYr U 00s3aTebCTB, A0 YCTPAHEHUsS HAPYUIEHUW WM INPEOOCTABJIEHUS
JIOKYMEHTOB, [MOATBEPKIAOUIMX OIJIATY CTOUMOCTH OKa3aHHBIX YCIIVI.

B ciydae HE YCTpaHEHHs TaKOI'0 HAPYILUEHMS, B TEYEHHE LIECTH MECSIEB CO JHS HonyquHﬂ
3aKa3uuMkoMm OT VcnonHuTeNns yBeIOMIIEHHS B IMMCHMEHHON (pOpME O HAMEPEHUU NMPUOCTAHOBHTH
OKa3zaHHUE TEJIICMATHUYCCKUX YCIYD CBA3H, VICMOMHUTENL B OJHOCTOPOHHEM TIOPAOKE BIIPABE
pacTopruyTh Jlorosop.

4.2.53. OCyLIeCTBJSITL OTPaHHUYECHHE OTJ/ACIABHBIX JICMCTBHHM 3akKa3uukKa, €CJIH TaKkhe IEeHCTBHA
CO3/1al0T yrpo3y Uil HOPMAJILHOTO (PYHKIIMOHUPOBAHUS CETH CBS3H.

4.2.4. Tpebosars oOT 3akazydka HCHNOJHEHUS o00s3aTensCcTB 110 JloroBopy, B TOM YHC
HCUCITOJHEHHbIX nepea McnonHuTeIeM ASHEKHBIX 00513aTebCTB. IepeaaBaTh (YCTYnaTb) TPETHIR
1duaM  1paBo  TpeOOBaHMS MCIOJHEHHUS VYKa3aHHLIX 00f3aTE€/IbCTB € IMPEACTABICHHUEM WM
HEOOXOAMMBIX J1s1 DTOr0 CBEJACHUMM 00 3aka3zuMke U ero obsszarenbctBax. llpu 3ToM He Tpebdyerces
JAOMOJIHUTEIBHOE corjlacue 3aKa3yuka IJIsl IEpeaauu (YCTYIIKH ) TPEThEMY JIUIY YKa3aHHOTIO IpaBa
TpeOOoBaHUS OT 3aKa3zyMKa.

4.2.5. TpeboBaTh BO3MELICHHUS ITOJHOU CTOMMOCTH BOCCTaHOBJIEHHS! 000pynoBaHus McnonHuTens
B CJIy4ae €ro noBpeKACHHUS 110 BUHE 34aKa34UMKa, a B Cliyyae HeBo3BpaTa 000py10BaHUS 3aKa3qHK0M
— TMTOJIHYKO OIUIATY CTOUMOCTH obopynoBaHust McnoaHurens.




4%.6. B oaHocTOpOHHEM MOpsiIKe yCTaHABIMBATL W/MIM M3MEHATh lapudbl HA TeleMaTHYeCKHe
YWIYyrd CBS3H, NPEABApPUTEIbHO YBEJIOMHUB 3aKka3uhka B COOTBETCTBMU ¢ 11.4.1.4. HacTOSLIEro
Jlorosopa.

4.2.7. llpemocraBiaTe (HampaBisiTh) 3aKa3uuKy HMH(GOPMALMIO, B TOM UYHCJE PEKJIAMHOTO
xapakrepa, o0 Yciyrax HMcnmonHutens, cmoco0ax M YCHOBHUSX HX [PENOCTABICHUS W 3aKa3d B
COOTBETCTBHUH C TPeODOBAHUAMHU JEHCTBYIOILEIO 3aKOHOAATEILCTRA PO,

4.3. 3aka3zuuk o0si3aH:

4.3.1. BrocuTtb nuary 3a okazaHHBIC TeleMATHUECKHE YCIIYTH CBSI3U, JOTIOTHUTEIBHbIE YCJIYTH
CBA3M M MHBIC NMPEAYCMOTPEHHBIE AOrOBOPOM YCIYTH B MOJHOM OOBbEME M B [PENYCMOTPEHHbIH

JIOTOBOPOM CPOK, COTJIACHO JICHCTBYIOIIMM Ha MOMEHT OKa3zaHHUs TEJEeMaTHYCCKHUX YCAYT CBSI3H
tapudam Mcnonaurens.

4.3.2. Hcnone3oBare juiss MOJNY4YCHHs TEJIEMATHYECKUX YCIYT CBSI3M  [OJB30BATENBCKOE
(OKOHE4HOE) 00Opy/lOBaHWE M IporpaMMHOE  ofeclieueHne, KOTOPOE€  COOTBETCTBYET
YCTAHOBJIEHHBIM TPEOOBAHUSIM.

4.3.3. Coaepxate B HCIPABHOM COCTOSIHUH AOOHEHTCKYIO JIMHMIO B IIpelesiax MOMEeLIEHHUS.
3@IETLHOIO y4dacTKa M 110JIb30BaTe/IbCKOE (OKOHEYHOE) 000pyAoBaHHE, PACMOJOKEHHOE B
TRICHOHHU3UPOBAHHOM I[OMELICHUH 3aKa3udKa, HaXOASIIEecss B IMOJb30BAHUM 3aKa3zuuka HJIIu
[MpeaHa3Ha4YCHHOE IS TaKUX 1IE€JIEN, 3a KOTOphIe 3aKa34uK HECET OTBETCTBEHHOCT.

4.3.4. Cobmrofats IpaBuia dKCILTyaTaly [10JIb30BaTEILCKOI0 (OKOHEYHOT0) 000Dy I0BAHHS.
4.3.5. Msemars Mcmomnurens o060 Bcex ciaydasx MEPEPLIBOB CBSI3M B MPEHOCTABISEMBIX
3aKa3uuKy TCIEMAaTHYECKHX YCJIyraX CBSI3H IIyTE€M I[OJadd 3asBKH B ciyk0y TexHHYeckoii
noaAep»Ku KMicnonnuTrens.

4.3.0. llpeanpunumare Mepbl M0 3amuTe abOHEHTCKOr0 TEPMHHAIA OT  BO3AEHCTBUS
BPE/I0HOCHOTO IIPOIPaAMMHOT0 00ECTIEUEHUS.

4.3.7. IlpenstcTBoBaTh PAacpOCTPAHEHHUIO ClIaMa H BPEIOHOCHOTO [IPOrPaAaMMHOTO ODecTieueHus ¢
ero aDOHEHTCKOro TepMHUHaJA.

4.3.8. B pabouee Bpemsa obOecieunTh OecnpensTCTBEHHBIA A0CTyll PabOTHHKOB VcrmoamuTes.
[IPEABABUBILIMX COOTBETCTBYIOIIHE YIOCTOBEPEHME, MJI BBINOJIHEHHS Pad0T, HEOOXOIUMBIX TS
HCTIOJIHEHHS KoHTpakTa, a Takke Uil MpPOBEACHHS OCMOTpPa, DPEMOHTA M TEXHHYECKOTO
00CITY)KMBAHHS CPEICTB, COOPY)KEHHMH, JIMHAA CBS3M B MOMEINEHHMIX M HA 3eMENbHBIX YUacTKaX,
OJSILLMXCS BO BJAAEHUH W/UJIM [10JIb30BaHUM 3aka3duka. B ciayyae HeoOxonumocTu [TPOBEICHHUS
PROOT MO OpPraHU3alluM JIMHUK JOCTYIla OOECHEeYUTh MOJyYEeHHe pa3pelleHruil U CorjaacoBaHuil oT
B¥a/ieiblla TEPPUTOPUH (ITIOMEIIEHUA), HA KOTOPOM pacrmojiokeHo obopynoBanue McnoaHuTess
u/uad obopynosaHue 3axazyMka, Ha NpoBeAeHHE paboT Mo npoknaake Kabess, CTPOUTENILCTBY
KaOEMbHOM KaHAW3aUMH M OpraHu3allMi KaOelbHOrO BBOJA, 4 TAKKE MO PA3MEMICHHIO W
IEKTPONIUTAHUIO 000pYI0BaHUS McTIOTHUTES.

43.9. B cmydae  MCIONB30BAHMS  COOCTBEHHOTO  0OOpYHOBaHHS  JOCTYNA  MPOBEPHTE
COBMECTUMOCTL C 000pyAoBaHueM McrnoaHuTeNS.

43.10.B cayuyae ycraHoBku McrnonuuTeseM 00OpyOBaHUS B IIOMEUICHHM 3aKazuumka IIPH
pacTopxeHuH [loroBopa BepHyTh yKazaHHoe oOopyaoBaHue VICIIOJHHTENIO B  CTPOroM
COOTBETCTBUH C KOJIHMYECTBEHHBIMU H KAYE€CTBEHHBIMH XapPaKTEPHCTUKAMH, YKA3aHHBIMH B AKTE
[IpUEMKHU-TIEpeauyyd 000PYyI0BaHUS, ¢ YUETOM HOPMAJIbLHOTO H3HOCA.

4.3.11. He mnepepnaBate cBom mnpaBa W 00S3aHHOCTH 1O HACTOSIILEMY JIOrOBOPY TPeTbUM
(PU3MYECKUM H (KJH) IOPUAMYECKUM IHLaM 0e3 MpeaBapUTe/IbHOTO ITMCHbMEHHOIO DPa3pelleHHs
McmonHuTensi.
4.3.12. He ncnons3oBaTh yciyrn B NPOTHBO3AKOHHBIX HEIIX, 4 PaBHO HE COBEPILIATH ACHCTBHIA.
HRHOCAIIMX Bped  VICONHUTENO W/MIM  TpeTbHM  JIMIAM, HE COBEpLIATh  JIEHCTBHIA.
NECIATCTBYIOIIUX HOPMAJIbHOMY (DYHKIIMOHUPOBAHUIO CETH CBSA3H, 000PYIOBAHHUIO.

4.3.13. B ciyuyae usMeHenus HauMeHOBaHUA ((QUPMEHHOIO HAUMEHOBAHUS ), IOPUIHYECKOTO ajIpeca
M MecTa HaXOXKACHHs 3akaszuuka coobmate 00 stom HMcnmonanurtenio B teueHnue 7 (ceMu) paboumx
NHEW C MOMEHTA TAKHUX U3MEHEHHH.

4.3.14. IInceMeHHO yBeNOMUTH VICTIOMHUTENS O NMpeKpalleHuH v 3aKa3uuKa [1paBa BAAJACHUS W/UIIH




[0JIL30BAHUST MOMEUIEHUEM, B KOTOPOM YCTAHOBJIEHO AOOHEHTCKOoe 00opynoBaHHe 3aKazuMka,
ykazaHHbM B JloroBope, 006 M3MEHEHWHW yKazaHHBIX B JlOroBope MOYTOBOrO agpeca, B CPOK, HE
npeBeluatolnil 60 (LecThIecaT) KaJleHAapHBIX AHEH ¢ JaThl COOTBETCTBYHOUIMX H3MEHEHHUH.
4.3.15. [luceMenno yBegoMuTh VcnonHutens o0 W3MEHEHMH aapeca TOCTaBKU CUETOB, CUCTOB-
baxTyp B TeueHUE 3 (TpeX) AHEH ¢ MOMEHTA €T0 U3MCHCHMS,
4.3.16. [IpenoctaBuTh MCIOMHUTENO B TEUEHHE 3-X KaJlCHAAPHBIX JHEH C MOMEHTA 3aK/IHOYCHE
JloroBopa 3aBepeHHBIH YIIOJHOMOUYEHHBIM [IPENCTABUTENEM 3aKkazuhka — HOPHANYECKOTo Jivga
CITHCOK JIHIL, MCITOJIB3YIOLIMX TEJIEMaTHYECKUE YCIYTM CBS3M M MOJIb30BATE/LCKOE (OKOHEYHOE)
oGopy10BaHHe 10 HacTosulemy Jlorosopy. YKka3aHHbI CIMCOK [OJDKEH COJIEpXKaTh (aMHIIHH,
MMeHa, OT4YecTBa (IIpU HAJIMYMM), MECTa YKUTEIbCTBA, PEKBHU3UTbI JOKYMEHTA, YIOCTOBEPSAIOLICIO
JIMYHOCTD DTHUX JIUL, U OOHOBISTHCS HE pexke 1-ro pasa B KBapTall.

4.3.17. CaMOCTOATEILHO 3HAKOMHMTLCS € HOPMATHBHBIMUA JIOKYMEHTAMH, pPa3MEIIEHHbBIMU B
cpesicTBaxX MaccoBod mudopmanuu u/uim Ha caiite AO «KpeimTenekom» mo anpecy www.ktkru.ru
HAa MpeaMET BO3MOIMKHBLIX H3MCHEHHH W HECTH OTBETCTBEHHOCTH 3a HMX HECOOINIOJICHHE m{sa
HECBOEBPEMEHHOI0 O3HAKOMJIIEHHSI. |
44, Jaka3unk BIIpaBe:

4.4.1. Tlonyuath ¥ TpeOOBaTh KA4yeCTBEHHOrO NpeaocTaBienus VMcnonHHTe/IeM TeJleMaTHYECKUX
yCJIYIH CBSI3H HA yCJIOBMAX HAcTosero Jlorosopa.

4.472. Hazpauarb, mo corjacoBaHuio ¢ VICOJHHTEIEM HOBBIC CPOKHM OKazaHWs TEIEMaTUYCCKUX
yCJIYT CBA3U. €CJIM HECOOMOCHHE YCTAHOBIEHHOTO CpoKa ObUIO 00YCIOBICHO 00CTOSATE/IbCTBAMH
HEIPEOI0JIUMON CUJIEL.

4.4.3. TlomyuyaTb HEOOXOAUMYIO M JIOCTOBEPHYIO HH(popmaLHio 06 McnonnuTene, pexrmMe pado1i.
OKa3bIBAEMbIX TEJIEMATUUYECKUX YCJIyTrax CBSI3H.

4.4.4. TpebGoBarh IepepacyeT JAEHEXKHBIX CpPEACTB, BIUIOTH 10 TIOJHOTO BO3Bpata CyMM,
VITAUEHHBIX 3@ TENEeMAaTHYECKHUE YCIIYTM CBS3M, BCICACTBHE HEIPEACTABIICHUS TEIEMAaTHYCCKHX
yCJIYT CBSI3W HE 110 BUHE 3aKa3uMKa WM [IPEJOCTaBICHUS HX HEHAJIEKAIIICr0 KauyecTBa.

4.4.5. Obpatuthcs K VICTIOJHUTENIO 3a BO3BpAaTOM [EHEIXKHBIX CPEACTB, BHECCHHBIX B Ka4d€CTBE
aBaHCA.

4.4.6. B moboe BpemMs B OAHOCTOPOHHEM MOPsJIKE pacTOpruyTh loroBop mpu yCJIOBHH OILUIATHI
haKTHUYECKH OKa3aHHBIX TEJIEMAaTHYECKHX YCIYI CBSI3M M MOJHOIO MCMOJHEHHUST 00s3aTeIbCTB MO
JIoroBopy, NpeaBapuTeIbLHO MUCAMEHHO yBeaoMUB McnosiHuTEens He MeHee 3a 7 (CeMb) paboymx
JHEH J10 )KEJIaeMOU 1aThl pacTOPIKCHHU S,

5. PACYETDHBI 3A OKA3AHHBIE YCJYI'H

5.1.  Ilnara 3a npenocrapiicHue KMcemosiHuteneM J0CTyna K CETH IEpenadd HaHHBIX B3UMACTCs
OJHOKpaTHO. Tapu(d Ha npemocrtaBieHue VCrogHUTENIEM OOCTyNa K CETH mnepeladn JaHHEX
ycTaHapauBaeTcs  Mcmonanurenem  caMOCTOSATENBHO,  €CJIM MHOE  HE  MPEAyCMOTPCRO
3akoHoJaTeabeTBoOM Poccurickon Denepainu.
5.2. Tapu(n Ha TeleMaTAUYECKUE YCIYId CBS3M U JOMOJHHUTE/IBHBIC YCIYIH YCTaHABIHUBAIOTCH
McmonHuTeieM, eciid HHOE He NTPeJIyCMOTPEHO 3aK0HO01aTenbeTBOM Poccuiickon denepalini.

5.3.  Onnara TejeMaTH4eCKUX YCIYT CBA3U U JOMOJHUATENBHBIX YCIYT IO HacTosmEeMy JloroBopy
ocyIecTrisiercs 3akazuukom B pyouisix PO Ha pacueTHbIN cUeT KICToTHUTENS.

5.4.  O6uas cTOMMOCTb TeTeMaTHUeCKUX YCIYTr CBA3H [0 HACTOsIEMY /lOroBOpY BKIJIIOYAET B
ceGs B3UMAEMYIO0 OJIHOKPATHO CTOMMOCTH 3a MNpejocTaBiieHue Mcrnomnurenem IOCTyna K CETH
epeady JIAHHBIX U €KEMECSYHYIO CTOMMOCTL 3aKa3aHHBIX 3aKa3uMKOM TeJeMaTHYECKUX YCIIyT
CBSI3H. |
5.5. PacueTHBIH nmepuoa Mo ycayraMm CBs3M COCTaBASET KaJleH1apHBIM MECHIL.

5.6. MOMEHTOM pealu3aluy TeIeMaTHYCCKHUX YCIIyT CBA3UIIO HacTosmemMy JloroBopy cuuTaeTcs
NOCJEAHHU JEHb OTUYETHOT'O MECSLIA.

5.7. CucrTemMa oriarThl yeayr abOHeHTCKas.




;
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5.8.  Hcnosmurens He BripaBe TpeOOBATH ILJIATY 3@ OKa3aHUE TEJEMATHUYECKUX YCIYT CBA3H 3a TOT
[EPUOJ, B TEYEHHE KOTOPOrO OKA3aHHME TEJIEMATHYECKHX YCIYr CBS3M IPHOCTAHABIMBAIOCH B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccunckon denepaiuu.

5.9. llopsamok omaaThl NPEeAOCTABISIEMBIX VCAYD OTIOXKEHHBIA MJIATEXK HA CPOK PACUETHOTO
nepuoaa.

5.10. B cayyae omjgatel YCIyr HOCPEJICTBOM aBaHCOBOI'O Ijarea, 3akazuuk ob0sizan go 20
(ApaanaToro) yKuciaa TEKYLIEro Mecsana NpoOU3BECTH OIJIATY YVCIAYT B pa3MEpe HE MEHEE CTOMMOCTH
y@1yr, IPEeAOCTABIEHHBIX B IPEAbIAYUIEM pacdeTHOM tepuoae. OCTaToK aBaHca TEPEHOCHTCS Ha
c¥eayrouMid paCueTHBIN MEPUOI.

5.11. B cnyyae omnarsel YCnyr MmoCpeaCcTBOM OTJIOKECHHOIO ILIaTeXxa, 3aka3zuyuk o0s3aH g0 20
(ABAALIATOTO) YHCJA MeCsa, CIASAYIOUIEro 3a paCueTHBIM, IMPOU3BECTH OILIATY IPEAOCTABICHHBIX
YCIIVT.

>.12.  JlocTaBka pacyeTHhIX JOKYMEHTORB (CUYETA HA OIJIATY TEJIEMATUYECKHUX YCIIYI CBA3H, CUETa —
(pakTypbl U AKThI CIaUYU-IIPUEMKH BBINOJHEHHBIX pabOT (OKa3aHHBIX YCIIYT)) OCYILECTBIISIIOTCS: MO
anapecy: r. Cumpeponoss, yi. Hekpacosa, 16

5.13. VYrepsd, HenoJiydeHue 3aKa3yMKOM BbICTaBJIEHHOro lMcnosiHureseM cyeta M HMHBIX
PACUETHHIX JOKYMEHTOB HE OCBOOOIKIAeT 3aka3zuhka OT OOS3aHHOCTH CBOEBPEMEHHOH OmJaThi
Ycnyr eBsizd. JlyOnuKaTel JOKYMEHTOB BbIAAKTCS MO TMCBMEHHOMY 00pallleHUIO 3aKa3zuukKa.

5.14. Hcnoanurens He no3aHee 10 (gecaToro) yucnaa aHs mocje OKOH4YaHus PacueTHOro nepuoaa
€)KEMECIYHO BBICTABISICT 3aKa3uuKy €IMHBIM CUeT, AKT CHAUU-IIPHUEMKH BBIIOJIHCHHBIX padoOT
(oKa3aHHBIX YCHAYT) M cueT-(pakTypy 3a YCIyru, oKasblBaeMmbie mo J{oroBopy B OyMaxXHOM BHIE.
CyeT sABISETCS paCUETHBIM [JOKYMEHTOM, B KOTOPOM OTpaXXaroTCs [OEHEKHBIC 00s3aTenbCTBa
3gKa3z4yrKa.

S@ 5. 3akaszyuk go 20 (ABaauaToro) 4vciaa Mecsua, CJACAYIOMETro 3a MECSLEM OKa3zaHUs VCITYT.
N9 ANUCBIBAET AKT BBITOJHEHHLIX padOT (OKA3aHHbIX YCIYI) M OJIMH 3K3EMILISP AKTa BO3BpallaeT
McnonHuTeno MO0 HaIpapiadeT MOTHBHPOBAHHBIM OTKa3. B ciaydae HE TOCTYNJIEHUS B
YCTAHOBJICHHBIM CPOK IOAINHCAHHOTO AKTa MJIM MOTHBHPOBAHHOIO OTKas3d, YCJAYrYy CUHMTAITCS
OKa3aHHbIMHM Ha lJIeXKalluM 00pa3oM.

5.16. HMcmosuutens npenocTaBisseT 3aKa3UUMKy €XKeKBapTaJIbHBIE W T'OJOBBIE AKThI CBEPKH
B3aMMHBIX pacueToB. llo 3aBepuieHuro Jlorosopa, a Takxe mo mMepe HeoOX0AMMOCTH, CTOPOHLI
OCYLLECTBJISIFOT CBEPKY pacyeToB 3a oOkazaHHble VcnomHutenemM Ycnyrd ¢ OQOpMIIEHHEM
L;B'yCTopOHHero AKTa CBEPKH pacyeToOB. AKT CBEPKH pacye€TOB COCTaBJISACTCS 3aHHTEPECOBAHHOM
CTOpOHOU B ABYX SK3EMILIAPAX M MOANUCHIBAETCH YIIOJHOMOUYEHHBIMU IpeAacTaBUTE/SIMA CTOPOH.
CTtopoHa - HHHIMATOP HapapiseT B aapec CTOpPOHBI - MOJIydaTess OpUIMHAlIbl AKTa CBEPKU
pacueToB. B Tteuenne 10 (mecatu) pabouymx AHEH C AAThl HOJYUYCHUS! AKTa CBEPKU DPACUETOR
CTopoHa - 1ojyyareiab OOJIKHA IMOANKMCATh, 3aBEPUTDH II€YaThO, HAIIPABUTH OJAWH IK3IEMIUIAP AKTa
CBEpKM pacyeToB B ajpec CTOpOHBI - MHHUIMAATOpPA MM I[PEAOCTABUTHL IHCBMEHHBIE
M@THBHPOBAHHBIE BO3PAYKEHHUS 110 MOBO/IY JIOCTOBEPHOCTH CONEPIKALIEUCS B HEM HH(QOPMaLIHH.
ciiyyae, ecjiu B TeueHue 10 (aecaTd) pabouux JHEW ¢ JaThl MOTydeHUsd AKTa cBepku CTOpOHA -
nysayyaTesib HEe HapaBlsSeT B agpec CTOPOHBI - HHULMATOPA, MOANUCAHHBIA AKT CBEPKH PacyeToB
UJIM NTIHChbMEHHBIE MOTHBHPOBAHHBIC BO3PAXKEHHUS 110 MOBOAY AOCTOBEPHOCTH COJEPKAIIECHCS B HEM
nHpopMalui, AKT CBEPKH pacueTOB CYWTACTCH HpU3HAHHBIM C(CTOPOHOHW - Mojydarejiem 0e3
pacxoxaeHul B pegakuuu CTOPOHBI - MUHULIMATOPA.

5.17. BrictaBienue cyeTa-GpakTypbl VCnoaHuTeneM 3aKa3uuky [MPOU3BOAUTCS B COOTBETCTBHUHU C
HaJIOMOBBIM 3aKOHO1ATEJIbCTBOM PO,

5.18. OcHoBaHHEM /51 OCYLIECTBJIEHUS] PACUETOB ABIAIOTCS IOKa3aHWS 00OpPYHOBAHHS CBSA3H
VcnonHuTe s, YUUThIBAKOUIETO 00BEM OKA3aHHBIX Y CIIYT.

6. OTBETCTBEHHOCTDb CTOPOH



6.1. TloanuceiBas Jorosop, 3aka3uumk MNOATBEPXKAAECT CBOE COIJIACHE C  JCUCTBYHOIIHMU
Tapudamu u veaosusmu [lpaBui okazanus ycnyr cBsizd AO «KpbeIMTEIEKOM», ¢ KOTOPBIMH OH
03HAKOMJICH U 00s3yeTcst cobmonarsk. IlpaBuna okazanus yciuyr cBasn AO «KpeIMTEIEKOM» |
netictrytomme Tapudel pasMeniensl Ha caiite AO «Kpemtenekom» mo aapecy www.ktkru.ru, a
TAK)Ke B LIEHTPax NpoJakud YCayr U 00CIyKHBaHUs A0OHEHTOB.

6.2. 3a HeuClOJIHEeHHe WM HeHaJJexalllee UCIOJIHEHHUE HacTosuero Jorosopa CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon Deaepaliny.
6.3. B caydyae mnpoCpoYKM HCIOJIHEHMs 3aKa3dMKoM 0083aTe/IbCTB. MNPEAYCMOTPEHHBIX
JloroBopoM, a Tak)Ke€ B MHBIX CIydasX HEHaAIealulero UCHIOJIHEHHUs 3aKazurKoM 00s13aTE/ILCTB.
npe1yeMoTpennbix Jlorosopom, Mcnonnurens Bnpase noTpedoBarh ymiarbl HEYCTOHKH (wTpada,
nenu). IleHs HauucigeTcs 3a KaXkJIblM J€HB [POCPOYKM HCIOIHEHHS 00s3aTeNbCTBA,
npeaycMoTpeHHoro JloroBopoMm, HayMHas €O JHS, CJACAYKOUIEro I10CiHe JHS HCTECUYCHHS
YCTAHOBJECHHOIO CpoKa HCIOJIHEeHUs 00s3aTe/bcTBa. lakas IeHs YCTaHaBIMBACTCSI B pasMepe
OJIHOM TpexXcoTOl [eHCTBYIOIIEH Ha JaTry yIulaThl IEHeH CTaBKH pepUHAHCUPOBAHRS
[ lentpanbHoro 6anka Poccuiickoin ®enepaiiny 0T HE YIIIIAYEHHOH B CPOK CYMMBI.

6.4. Ymmara HeycToHku (menu, wrpada), a Taikke OKOHUaHWe cpoka aewcrtsus Jlorosopa fie
ocBodoxkaaeT CTOPOHB! OT UCIIOJHEHUS IPUHATHIX 110 JloroBopy 00s13aTCIbLCTB.

6.5. WcrojHuTeJb HE HECeT OTBETCTBEHHOCTHL 3a YOBITKM, MPUYMHEHHBIE 3aKa3uHKY
HCIIOJIb30OBAHUEM TeJIEMAaTHYECKMX YCOYr CBS3U, MEpEephiBAaMH HJIH IIOMEXaMH IIpH OKa3aHHW
TeJeMaTHYECKUX YCJIYT CBSI3W, a Tak oke 3a Jro0ble JEeHCTBUA 3aKa3duKa, CBA3aHHBIE C
HCIOJIL30OBAHUEM NOCTYIIA K ceTH VIHTepHEeT. B YaCTHOCTH HE NMPUHUMAET Ha ce0sd (PUHAHCOBBIC
00s13aTe/ILCTBA B ¢yuae MOJIYUYEHUs 3aKa3uUuKOM IUIATHBIX YCIYr., MPEAOCTaBIsSIEMbIX 4€PE3 CETh
WutepueT TpeTbeH CTOPOHOM, a TAK)KE HE HECET OTBETCTBEHHOCTD 3d JOCTOBEPHOCTH UH()OPMALIHH,
nepechiaeMoi MO0 pasmelnaemMoit 3aKkazuyukoM B ceTH MuTepHeT. '
6.6. CTOpoHBl OCBOOOXKNAKOTCS OT OTBETCTBEHHOCTH 3a I10JIHOC MM YaCTUYHOC HEUCIIOTHEHUE
o0s3aTeNnbeTB N0 HacrosAleMy JloroBopy, €cCjiM JOKaXyT, YTO OHO SBJSNIOCH CJIEACTBUEM
00CTOATEJILCTB HENPEOIOIUMOU CHUIIBL.

6.7. HcnosHuTens He HECET OTBETCTBEHHOCTH 3a cojiep)kaHue HH(OpMalWH, IepegaBacMoH
3aKa3uMKOM I10 CETSM JJIEKTPOCBA3HU.

6.8. CTOpoHBl HeCcyT OTBETCTBEHHOCTH 3a COOJIIOJICHHE YCIOBUH O KOH(QHICHIHANIbHOCTHER
clydasix. NpelycMOTPEHHBIX AeHCTBYIOLIUM 3aKOHOIATENBCTBOM M JoroBopoM CTOPOH.

6.9. 3aka3zuuk jnaet coriacue HMcnomuurearo Ha 00pabOTKY CBOMX IE€pPCOHAIbHBIX AAHHBIX B
COOTBGTC%HH ¢ @enepanbHeiM 3akoHOM OT 27.07.2006 Nel52 "O mnepcoHalbHBIX JaHHBIX'
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6.10. HcnonuuTellb HECET OTBETCTBEHHOCTh 34 KOH(PHUACHIMAIBHOCTE U O€30I1acHOCTH
IepPCoOHAaIbHbBIX JJAHHBIX 3aKa34UKa, €ro npeIcTaBuTes. |

7 OBCTOSATEJBLCTBA HEITPEOJJOJIUMOHN CHJIBI

7.1.  CtopoHBl 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOC MJIM T1OJIHOEC HEUCIIOJHECHHE
00s3aTeNbCTB MO JloroBopy, €ClM OHO SIBUJIOCH CJI€JICTBUEM HENPEOJI0JHMMON CHJIBI, BKIIOYAS:
noykap. HaBOJHEHHE, 3eMJIETpsACEeHHe, TUBEPCHIO, MACCOBBIX 3a00JeBaHHUH (DIUAEMHH), BOCHHBIE
NEeHCTBHA, aBapUU Ha TEJEKOMMYHHKALIMOHHBIX CHCTEMAX U CUCTEMAX 3HEProcHabKeHHUs, peIICHHUS
OPraHoB rOCYJapCTBEHHON BJIACcTH M Jpyrue obcrostenscTBa (fanee - OOCTOATEILCTRA
HeTIPEOJOJIMMON CHJIBI). €CIIH OHM HEMOCPEACTBEHHO IOBIMSJIM Ha WCINOJHEHHE JloroBOpHIEX
00s13aTeNbCTB.

7.2. Tlpu HacTYIUIEHHH OOCTOATENLCTB, YKasaHHBIX B 1. 7.1, mobas u3 Cropon momkHa Oe3
[IpOMENTIEHH HM3BECTUTL O HHX B MUCBMEHHOM BHAe Apyryio Cropony. M3BemeHue HOJDKHO
COAEpKaTh JaHHble O XapakTepe OOCTOATENBCTB, a TakkKe O(QUIHaIbHbIE JOKYMCHTHI,
yJI0OCTOBEPSAIOLIME HATMYHUE ITUX OOCTOATENILCTB U, 110 BO3MOXKHOCTH, JatOLIME OLEHKY UX BIHAHHUSI
Ha BO3MOYKHOCTDL UCITOJIHEHMS CTOPOHOM CBOMX 00s3aTeNbCTB 110 /loTOBOpY.



7.3.  HecBoeBpeMeHHOe yBeaomiieHHEe 00 OOCTOATENLCTBAX HENPEOMOJMMON CHJIbI IHINAET
COOTBETCTBYIOIIYIO (CTOpPOHY mpaBa CChUIATHCS HA TOJAOOHBIE OOCTOSTENBCTBA, €CIH TOJBKO
JICHCTBHUE 3TUX OOCTOSATENLCTB HE TIPEHATCTBOBAJIO OTIIPABKE TAKOTO COOOIIIEHHS. '
7.4. Ecium HacTynuBiIME OOCTOSATENLCTBA, MEPEYMCIEHHBIE B m. 7.1 W HX MOCIENCTBUS
NPOAODKAIOT JeHCTBOBaTL Oosiee ABYX MecsueB, CTOPOHBI IIPOBOAAT AOIOJHUTELHBIC
[IEPEroBOPHI JIsl BBISIBJICHHMS [TPHEMIIEMBIX aJIbTEPHATUBHBIX CIIOCOOOB MCITOHEHHS JloroBopa.

3. PACTOPKEHHUE JOTI'OBOPA

8.1.  Pacropxenne [loroeopa gonyckaercs mo corjiamenuio CTOpOH, 110 PELIEHUIO CyIa HIH B
CBSI3M C OJHOCTOPOHHHMM oOTKazoM CTOpOHBI OT HCHOJHEHHS JloroBopa B COOTBETCTBHH C
rpakIaHCKHUM 3aKoHOAaTenbCcTBOM Poccunickon Menepamui.

8.2.  3aKa3uuK BIpaBe NPUHATHL PEIeHHe 00 OZHOCTOPOHHEM OTKa3e OT MCIOoNHeHus JoroBopa B
cjfyvae CyLIeCTBEHHBIX HapyIeHu ycioBun Horosopa Mcnonuresnem.

S@. 3aKasuuK BIpase B J1000E BpeMs B OJHOCTOPOHHEM TMOPSIKE pacTOprHyThb JloroBop mnpw
yWJIOBHUH OILJIATBI OKA3aHHBIX TEIEMATUUYECKHUX YCIIYT CBS3W M MOJHOTO MCITOJHEHUst 00s3aTe/IbCTR
o /lorosopy.

8.4.  VcmonHMTENb UMEET NPABO B ONHOCTOPOHHEM MOPSIKE paCTOPTHYTh HACTOSALIUM JJoroBop B
ClIydasix, OTOBOPEHHEIX B IT. 4.2.2. HacTosmiero Jlororopa.

8.5.  llpekpamenne nenctBus JJoroBopa He AaeT CTOpOHAM IpaBa TPeOOBATEL OT APYIOH CTOPOHEI
BBIIIOJIHEHHS KAKUX-JIMOO JIaTeXEW. HE OTOBOPEHHBIX B J{oroBope.

9. PASPEIUEHHUE CITIOPOB MEKIY CTOPOHAMMU

9.1.  Bce crnopel, BO3HHKILIME BCIEACTBHE HcmojiHeHUs Jlorosopa, pazpemarorcs CTOpoHamu
ITyTeM IIeperoBopoB. [Ipu HEBO3MOMXKHOCTH Da3pelICHHs] CIIOpa IYTEM IEPErOBOPOB, 4 TAKIKE B
Clly4yasiX HEUCIOJHEHHS WK HEeHALICHKAIIETO0 UCIIOJIHEHUS 0043aTe/IbCTB, MPUHSTLIX M0 Jlorosopy,
CtopoHa o0s13ana HanpaBUThk Apyroi CTopoHe npeTeH3uto. [IpeTeH3 s Mo UICKUT PACCMOTPEHHUIO U
paspelleHnto B TeueHne 30 (TPUALATH) OHEH ¢ MOMEHTA ee [mosydyeHust. B cnydae ecnm criopHble
B@IPOCHI HEBO3MOKHO PEeIIUTEh B J0oCcyaeOHOM nopsaaxe, CTOPOHBI pa3peiiaioT HX B ApOUTpakHOM
cgie PecniyOsmmku KpbIM B COOTBETCTBHU ¢ HOpMaMHM AEHCTBYIOLIET0 3aKOHOIATEBCTRA.

9.2. llo Bompocam, He oroBopeHHbIM B Hactosiem Jloroope, Ctoponbl pykopoacTBytorcs 'K
P®, a Taxxe IpyruMu HOpPMaTUBHBIMU akTamMu Poccuiickoit @enmepatiuy.

10. HPOYUUE YCJTOBUS

10.1. Vsmenenue Jlorosopa, 3axk/iO4EHHOTO B NMMCBMEHHOH (POpMe, B TOM 4YHUCIIE U3MEHCHUE
TapU(PHOro MJjaHa AJg OIUIaThl TEJIeMAaTHUECKHUX YCJIYT CBS3H M CXEMBl BKJIIOUEHUS OKOHEUHOTO
(monp30BaTeNbCckoro) obopyaoBaHHs, O(GOPMISIIOTCS B IHCbMEHHOM BHJIE. TOANMUCHIBAIOTCS
obenMHu CTOPOHAMHU U SBIISIOTCA HEOThEMIEMOH yacThio Jlorosopa.

10.2. B cnyuae HeoOxomuMocTHh FlcmomHuTenb yCTaHABIMBAET B IIOMELIEHUM 3aka3uMKa
ObopynoBaHue [ocTyna, HEoOXONMMOE Uil MpEedOoCTaB/CHUS YCIYr, YKazaHHbIX B Jlorosope.
Ob0opynoBanue joctyna KcnoiaHuTessl, KOTOpOe OH YCTaHABIMBAEeT Yy 3aKa3uuKa, OCTaeTcs
COOCTBEHHOCTHIO MCHNOMHUTENS W NPEAOCTaBAsSETCS 3aKa3uuKky BO BPEMEHHOE [10JIb30BAHHUE,
cgrinacHo ycyioBusM Jlorosopa v llpuiioxenud Kk Hemy, Ha TIPOTSIKEHUM CPOKA IOJIL30BAHMS
JIyraMi, IpU OTOM COCTABJIAETCS aKT MpUeMa-repenayd oO0O0pyI0BaHMUS, IJIE YKa3blBACTCS €ro
m¥iHas crieiu@uKanms, 0ajancoBast CTOUMOCTb U TEXHUYECKOE COCTOSIHHE.

10.3. Hacrogmmuit [loroBop 3akJOYEH B [ABYX OJK3EMIUIApAX, HMEKIIMX OJHHAKOBYIO
FOPUAMUYECKYIO CUITY, IO OJAHOMY TSI KaXKIOH CTOPOHHEL.

10.4. Bo BcemM OCTambHOM, HE TNpeNyCMOTPEHHOM HacTosuM JloroBopoM, CTOpPOHBI
PYKOBOJCTBYIOTCSl JEHCTBYIOLIMM 3aKoHozarenbCcTBOM Poccuiickod Denepanuu U IlpaBriaamu
oKazaHusg ycayr ca3u AO «Kpoeimrenekom». [Ipasuna oxazanus ycayr cszu AO «KpbiMTenekoM»




pazmeltensl Ha caite AO "KpeimtenexkoMm" 1o agpecy: www.ktkru.ru, a Takke B IEHTpax NpoaaX u
o0cyKuBaHus abDOHEHTOB. |
10.5. [lo mHuumarube 3akasuuka Mcnonnurtens cBsasu o0szan 0e3 pacropxkenus Jlorosopa
[IPUOCTAHOBUTL OKA3aHHE TEIEMATHIECKHUX YCJIYD CBSA3M. MOJABLUIEMY 3asBiIeHHe 3akazuuky. [Ipu
yroM KcnosHuTeneM CBSI3U B COOTBETCTBUM C YCTAHOBJIEHHBIM JIJIs1 TAKUX CJy4dyaeB Tapu(pom
B3UMACTC MJ1aTa ¢ 3aKa3yHhKa 3a BECh IEPUOJ BPEMEHH, YKA3AHHbBIN B 3asABJICHHUU.

10.6. Bcsa undpopmanus, coneprxatascs B Jloropope, siBISETCS KOHQUACHIIMATIHFHON U HE MOIJICIKUT
pasriaiieHuio 0e3 corflacoBanus (CTOpoOHAMH, 33 MCKIIFOUEHHEM CJIY4YaeB, MPeayCMOTPEHHBIX
JNEHCTBYIOIIUM  3aKkoHojarenbCTBOM P®. B  ciaydae packpblThs (BKJKOYAsT HEYMBILIJICHHR )
KOH(PUICHUUATILHON uHpopManuu, CtopoHa, KOTOpas packpbuia UH(popMaluw, o0s3afa
[IPEeANPUHATL BCE BO3MOMKHBIE AEHUCTBUS ISl YCTPAHEHHSI B MAKCUMaJbHO KOPOTKHH Iepud;
BPEMEHH MOCJIEJICTBHH TAKOTO PACKPBITHS.

11. CPOK JEMCTBHUS 10TI'OBOPA

[1.1. Hacrosmmi JloroBop BCTymmaer B CHIY C <<;7(5/>> X 2@. U JIEUCTBYETIO
[IOJIHOTO UCMOJIHEHHs CTOPOHAMH NPUHSATBIX 00513aTE/ILCTB.
[1.2, B cayuae, ecim 3akaz4yuk B ABaJlATUIHEBHbIM CpOK 710 OKoHyaHus aeictBusa Jlorosopa
HUCBMEHHO HE yBeIOMUT MCIOMHUTENS 0 ero pacTopKeHUH, aeiicTere JJoroBopa npoJOHIUPYeTCs
Ha CIEAYIOIIHH KaJleHIapHbIH IO/,

12, AHTHUKOPPYIILIMOHHASI OI'OBOPKA

12.1. llpu #HcnosHeHHM CBOUX 00g3arenbCTB 1o Hactosiwiemy Jlorosopy, CTOpOHBI, KX
aQ(PUIMPOBAHHBIC JIMUA, PAaOOTHHUKU WM [OCPEJAHHKM HE BBIIJIAYUBAIOT, HE IIpeliarai@t
BBIMJIATUTBL M HE paspelaroT BhIIIATY KaKUX-JTHOO JEHEXKHBIX CPEACTB UIIHU 1IEHHOCTEH, NPSMO HUju
KOCBEHHO, JIIOOBIM JIMIIAM, JJISI OKAa3aHUs BIUSHHUS HA NCUCTBHUS WUJIM PEUICHHS 3TUX JIML C LENBIO
[OJIVUUTH KaKHE-JIM00 HEMPABOMEDPHBIE NIPEUMVIIIECTBA UJIM UHBIE HENPABOMEPHBIE LIE/IH.

[2.2, llpu wucnomHeHUM CBOUX 00s3aTenbCTB M0 HacToseMy Joropopy, CTOpOHBI, HX
appunMpoBaHHble  JiMUA. PabOTHHUKM MW IOCPEJHUKH HE  OCYILECTBIAIOT  JICHCTBHA,
KBUTH(DULIMPYEMbIE NPUMEHUMBIM IS Lejdeld HacTtosuwero JloroBopa 3aKOHOIATENLCTBOM, Kak
11a4a/noJIyHeHUe B3STKH, KOMMEPUYECKMH MOAKVII, a Tak)Ke NEHCTBUS, HapyLIAOIIUe TpeGOBaHHH
[IPUMEHUMOrO 3aKOHOJATENBCTBA H MENAYHAPOJAHBIX AKTOB O IMPOTUBOJACHCTBHUM neraﬂmauﬁn
(OTMBIBAHHIO) JOXOH0B, IOJYYCHHBIX IIPECTYIHBIM ITYTEM. '
12.3. B cnyuae Bo3HukHOBeHHs ¥ CTOPOHBI NIOAO3PEHHM, UTO NPOU30LILIO UIH MOXKET HPOU30HTH
HapylueHHe KaKuX-JHOO0 MOJIOKEHHUH HACTOAINErO pa3icia, CooTBETCTBYIOUIas CTOpoHa 00s3yeTCs
YBEJIOMUTL Apyryro CTOpOHY B NHCbMEHHOH ¢opme. [locine THCbMEHHOro YBEIOMIIEHHS,
coorBeTCcTBYIOLIAs (TOpOHA HUMEET TMPaBO MNPHOCTAHOBHUTHL MCIIOJHEHUE O00S3aTeibCTB 110
HacTosiemy Jlorosopy 10 I11OJIyYEHUS TMOATBEKACHHSA, YTO HAPYUICHUS HE MPOU3OIIIO HIIM HE
[IPONU30HAET.DTO MOATBEPKACHUE HI0JKHO OBIThH HAIIPABJICHO B TEYCHHE JICCATH pabouux gHeVfC
J1aThl HAIIPABJIEHUS IMCBMEHHOTIO YBEOMIICHHUSL.
12.4. B nucemeHHOM yBenomiacHuu CTOpoHa oOs3aHa COCHAThCs Ha (PAKThl MM IPEea0oCTaBWThb
MaTepuasbl, JIOCTOBEPHO MOATBEPKIAAIOLIME MJIM JAIOLIME OCHOBAHHME IIPENNnoJararb, 4ToO
[MPOU3OLIO MM MOXKET TIPOU3OUTH HAPYIIEHHE KAKHUX-JTAOO MMOJOKEHUHM HACTOAMIETO pasjeia
KOHTpareHToMm, ero  ap(OUIHpPOBAHHLIMHA  JUIAMH, paboTHUKAMHU WIKW  [TOCPEIHHKAMU
BhIpazkarouieecss B AEHCTBUAX, KBAIM(PUIMPYEMBIX [TPUMEHHMBIM 3aKOHOLATEIBCTBOM, KakK jada
WU [1OJIYUEHHE B3SITKHM. KOMMEPUYECKHHU NOAKYIl, a4 TAKXKE JCHCTBUAX, HAPYUWIAKIIUX TpeOOBaHUS
MPUMEHUMOr0 3aKOHOAATENbCTBA H MEXKAYHAPOJHBIX aKTOB O IPOTHUBOJACHCTBHM JIeraJIM3aldu
JIOX0/10B, ITOJIYUYEHHBIX MTPECTYIIHBLIM I1YTEM,
12.5. B cnyuae Hapyutenus ogHort CTopoHOH 00s13aTe/IbCTB BO3ACPIKMBATHCS OT 3anpemeHHm B
HacToALLEM pasjeiie Jloropopa NerMcTBUM H/UIIM HENOJyueHHs Apyrod CTOPOHOH B YCTAHOBJIEHHBIH
HAacTOAIIMM JlOrOBOpOM CpOK TMOJTBEPIKACHHUSI, YTO HApPYIIEHHS HE IPOU30LLIO MK HE




[IPOU30KALT, Apyras (CTOpOHA MMEET IpaBO PacTOPrHyTh J[OroBOp B OZHOCTOPOHHEM MOPSAIKE
[TOJTHOCTBIO MJIM B YaCTH, HAIPAaBUB NHCbMEHHOE YBEAOMIIEHHE O pacTopkeHUH. CTOpoHA, 110 Ybel
HHULIHMATHBE OBUI PACTOPIHYT HACTOSIIUM J[OrOBOP B COOTBETCTBHHU C IIOJIOKEHUSIMU HACTOSIIETO

pazziena, BOpaBe TpeOOBATH BO3ZMELIEHUSA peaJbHOro yuiepda, BO3HUKINETO B Pe3ysbTaTe TAKOIro
pECTOPIKEHUS.

13. PEKBU3UTHI U ITOJAIINCHU CTOPOH

HUcnoaunurtenb Jakazunk
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